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Answer Call 



Play Greeting 
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Prompt for Name of 
Party To Be Called 




Error 
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^atch Fo^d?^^^^ 
.Yes 



Error 
Processing 



Read Back Name 
Found 




Dial Telephone 
Number 

r 



Initiate Alternate 

Processing 
-V: 



Figxire 2 



BA-DiaUr Call How- page I 

Call ansvrer aad welcome 
prompt 




server, client and 
telecom 




Ptoy Bo«tpc: 
yoi Iketodl? 



Play Prompi: 
-This Is Bell 
Atlantic, who 
foultl you like to 



Hay Prompt: 
'Corporac e di al in fi. 
who would you like 
to call? 



pUy rtotfpt: 
-lhisi*ttc OKxurac 
DoteWKPMMiUycu lla 



pby ifonpt: 
-ftl Al34ch*e-^*n 
wcuU >oulkctocll7 




Play Prompt: 
-Wc might have a 
connection. 
Please say the name 
again.' 



Play Prompt: 
"Please be suns you 
are speaking directly 
into the phone and say 
the name again," 



Play Prompt: 
"Could you repeal 
the name? I miss ed 
that completely.'' 



Play Prompt: 
*( missed that, could 

you try one more 
time? Please say the 
name.* 



Play Prompt: 
Tm sorry could you 
say that one more 
timcT _ 




Play Prompt: 
-please hold while I 
transfcr you to jour 
uouble line."* 



Play Prompt: 
That name did not g« 
into our directory. 
Please hold while t 
transfer you to our 
trouble line."" 



Play Prompt: 
"Sony we must not 
have entered thai 
name. Plose hold 
while I transfer you 
to our trouble line* 



Play 

'U appears that name 
was not enterod into 
our dialer. Please 
hold while I transfer 
you to our trouble 
line" 



'tompt: 
-Looks like thai 
oame did not get 
entered into our 
directory. Please 
hold while I transfer 
you to our trouble 
line:' 
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tdentifjf phonemes frort speech signal. 




diction an es. 



took up 
ph on eb oo Ic 
entry. 



tails 



"it^ pat All 



Co to "C" A 




Open wave file 
associated with 
(he same. 




Play celepbon 
fltt mb er. 



Listen for ' 
nisitig'. Heavea 
message* or "voice 
mal- 





Cared? 



/ Go to "E" - J 



/Coto "P" A 
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Call Handling 





BA-Dialer - Special Handling 
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Sibiuccdbd 
pxysvocerml 
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Kill!;/ 



Is telephone^ 
numbtf 3ll9's? 



Is tdephanc 
number all 7*$? 



Yes 



?Iij?jt: filik 1 






liiit peadiii u 

lQi!sr it 
fitJctatTienciij 






Substitute 
calling pony's 

voice moil 
xcess numbiff. 



Generic random 
number trntn t to 5 




flu ?roi?i: 



*lllt laOKlL 



?lif Proaji: 



1 



3iT?nfflpc 
Thak ra.' 



'Caiicdai.* 



Transfer 
call 




OcUraodpuise 
tekptene asmber 
inocatsd withihe 

recof licil ume. 




feioxthcfin:: 



Go to ^ 
"C" page 
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